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MAKE VETEA YOUR PARTNER 
FOR PROFESSIONAL STUDY TOURS
For a  groups, ages and professions
Australia is a unique and diverse country in every way – in culture, 
population, climate, geography and history. Let VETEA guide you 
in sampling all of what Australia has to off er from its outstanding 
sights to its outstanding educational opportunities.

VETEA PROFESSIONAL STUDY TOURS are for all groups and or individuals with interests in combining 

educational and practical activities with the opportunity to experience all that Australia has to off er.

Our experienced and friendly staff  look forward to helping you plan a tailored study tour to suit your groups 

own unique needs, travel requirements time and budget.
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Sydney
Enjoy Sydney’s natural beauty, from unspoilt beaches 

to public gardens and, of course, the sparkling 

harbour, before discovering its thriving restaurants 

and markets. Top it off  with a trip to the Blue 

Mountains, a popular excursion among locals. 

Top things to do: Bondi to Coogee coastal trail, 

Taronga Zoo, Sydney Opera House, ride the ferry to 

Manly

Melbourne
Discover the diversity and beauty of regional Victoria, 

from world-class wineries to natural springs, coastal 

villages, peninsulas and alpine towns. Travel along 

one of the many scenic roots, pull on your walking 

boots and follow tracks and trails, or wander shops 

and produce markets. Top things to do: Travel 

the Great Ocean Road, make new discoveries in 

Melbourne’s iconic laneways, see penguins up close 

at Phillip Island, meet passionate food and wine 

producers at Yarra Valley

References:
http://www.australia.com/en/places/sydney.html
http://www.visitmelbourne.com/
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Gold Coast
The attractions of the Gold Coast bring smiles to 

people of all ages and stages. With exhilarating 

rides, exotic animals and endless waterslides to 

help you cool off  on hot summer days, your Gold 

Coast holiday off ers a full spectrum of interactive 

entertainment - from dazzling big budget Gold Coast 

theme parks to small, hilariously kitsch museums.

Top things to do: 2018 Commonwealth Games, 

Surfers Paradise and Broadbeach, hike one of the 

walks at Lamington or Springbrook National Parks

Brisbane
There is no shortage of major attractions to visit and 

explore in Brisbane. Across the river from the CBD, 

South Bank is home to our Cultural Centre with the 

world-class galleries and entertainment. Besides the 

big cultural attractions, Brisbane has two major sports 

stadiums, Lone Pine Koala Sanctuary and the Story 

Bridge to climb. Top things to do: The Scenic Rim, 

Somerset and Lockyer Valley have no shortage of 

waterfalls, lookouts and mountains to climb, while 

Moreton Island is the place to feed wild dolphins and 

snorkel around an old ship wreck. 

References:
https://www.destinationgoldcoast.com/
http://www.visitbrisbane.com.au/
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Our Tours

DESIGN A TOUR PROGRAM 
TO SUIT YOUR NEEDS
PROFESSIONAL STUDY TOURS

Select                                    or English  for General English

Business Legal Human Resources  Science

Management Pilots Marketing Engineering 

Sailors International Legal Media Nursing

Financial Sector Medicine Hotel Industry

Includes daily practical activities, plenty of sight-s� ing, memorable cultural experiences 
and relaxation time.

RTO ID: 31717. CRICOS: 03327G
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Your Industry

General English
For beginner and intermediate level learners who want 
to learn English in their everyday conversation. All four 
language skills – listening, speaking, reading and writing – 
are developed through a variety of tasks that closely refl ect 
everyday situations specially designed for adults or young 
people wanting to communicate confi dently in English 
wherever they are - at home, at work, travelling, studying 
or socialising with English-speaking friends. Sessions are 
organised around the themes of ‘Work and Study’ and ‘Social 
and Travel’, the series builds confi dence through activities 
based on everyday situations. 

Fun activities provide learners with numerous opportunities for 
discussion and cover a wide range of subjects, including face-
to-face skills and techniques for opening and maintaining 
conversations and writing for everyday purposes.

Business English
For upper intermediate level learners who need to use English 
in their day-to-day work. All four language skills – listening, 
speaking, reading and writing – are developed through a 
variety of tasks that closely refl ect the world of work. 

Topic-based units in Business English provide learners with 
numerous opportunities for discussion and cover a wide 
range of subjects, including face-to-face business skills and 
techniques, telephone skills, international trade, marketing, 
meetings, and sales and negotiations.

 
Legal English
International Legal English is the defi nitive course for 
students who need to work in the international legal 
community.

International Legal English teaches learners how to use 
English in a commercial law environment and is suitable 
for classroom use or self-study. It has fully-updated 
content - including authentic case studies and a new unit 
on Transnational Commercial Law. An updated pull-out 
glossary is included in the Student’s Book. International 
Legal English is ideal preparation for International Legal 
English exams. 

Human Resources
English for Human Resources is the defi nitive course for 
learners who need to use English in a human resources 
environment. It covers a wide range of topics of concern 
to Human Resources and Personnel Development, from 
the essentials of resourcing and outsourcing through to 

strategic HR.

There are ten standalone units allow learners to focus on 

the area’s most important to them. As well as teaching 

the specialist vocabulary and theory of HR, the course 

develops job-specifi c skills such as coaching, appraisal 

systems and managing confl ict. The complete listening 

material is included in the Audio CD.
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English for Science 
English for Science develops the communication skills and 
specialist English language knowledge of science students 
and professionals, enabling them to communicate more 
confi dently and eff ectively in their work or study environment. 
Uniquely, this course focuses on both spoken and written 
communication, with each of the ten units relating to a 
case study based on real, published research. This makes 
the course ideal for scientists from a wide range of scientifi c 
backgrounds.

English for Scientists also develops the learners’ language 
skills with practical reading and writing skills - such as applying 
for research funding or writing for publications - as well as 
with speaking and listening skills including ‘Describing and 
Reporting Problems With Experiments’ and ‘Presenting at a 
Conference’.

 
English for Management
A must have for aspiring management students and 
professional managers who need to use English at work. 
This book off ers management vocabulary reference and 
practice for learners of intermediate level and key MBA 
topics, including Leadership, Change Management and 
Finance are presented through real business case studies. 
The course ensures that the language taught is up-to-date 
and frequently used.

Primarily designed as a self-study, the book can also be 
used for classroom work and one-to-one lessons. This 
book is a must for both students of MBA or other Business 
programmes and professionals who need management 
English.

 

English for Pilots 
Flightpath is the defi nitive course for pilots and Air Traffi  c 
Controllers who need an ICAO4 level of English to work in 
the industry.

Flightpath is the only Aviation English course to off er a 
thorough grounding in the full range of communication 
skills needed by aviation professionals to communicate 
in non-routine situations. With regular focus on ICAO 
criteria, learners are given full support in reaching industry 
standards, including case studies, analysis of their own 
communication skills, exposure to authentic in-fl ight 
communication, and communicative tasks. Flightpath is 
the most accurate preparation course available for any 
ICAO4 language test, and includes authentic industry 
training video. Flightpath has been reviewed and endorsed 
by a panel of leading aviation communication and safety 
professionals. 

English for Marketing 
English for Marketing uses practical tasks and realistic 
scenarios to develop the specialist language and 
communication skills needed for a career in marketing. 
This course covers a wide range of marketing topics, from 
understanding the role of marketing in an organisation 
through to launching a new product. 

Ten standalone units allow learners to focus on the areas of 
marketing most important to them and as well as teaching 
specialist vocabulary and marketing theory, the course also 
develops job-specifi c skills such as carrying out marketing 
audits, preparing marketing campaigns, organising events 
and developing digital marketing strategies.
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English for Business Studies  
English for Business Studies refl ects recent changes in the 
world’s business and economic environment, featuring new 
units including Corporate Social Responsibility and Venture 
Capital. Covering the most important areas of management, 
production, marketing, fi nance and macroeconomics, it 
helps students to understand and talk about key concepts in 
business and economics. 

Using case studies, discussions and role-plays, the course 
helps learners to develop and defend their own viewpoints, 
and new audio featuring authentic interviews with business 
people off ers realistic listening practice.

 
English in Use Engineering 
Professional English in Use Engineering presents and 
practises over 1,000 words and phrases to help you 
function in English in your everyday working life. Using the 
highly successful format of presentation on the left hand 
page and practice on the right hand page, Professional 
English for use in Engineering presents essential vocabulary 
in context to help you use the words more easily. 

This course will be invaluable for anyone needing to use 
English for their professional lives. It is suitable for one-to-
one classroom use and self-study at home.

 
English for Sailors
Safe Sailing prepares sailors for communicating safely at 
sea by providing thorough practice of the International 
Maritime Organisation’s Standard Marine Communication 

Phrases (SMCP). This standardised set of English phrases 
is essential to overcoming language barriers at sea and 
avoiding misunderstandings which can cause accidents.

Through a variety of interactive exercises, this CD-ROM 
gives seafarers the practice they need to use these phrases 
confi dently and eff ectively. It covers areas such as Standard 
engine orders, Handing over the watch, Fire protection, and 
Cargo care.

Introduction to International Legal English
Introduction to International Legal English is an intermediate 
level course for law students or newly-qualifi ed lawyers who 
need to use English in their legal work or studies. Suitable for 
classroom use or self-study, the course prepares learners for 
using English in a commercial law environment.

Using authentic legal texts and case studies help learners 
develop an understanding of the law and consolidates 
language skills. Featuring both academic and professional 
contexts, Introduction to International Legal English is an 
ideal starting point for preparing for examinations.

English for the Media 
English for the Media develops the communication skills and 
specialist English language knowledge of media students and 
professionals, enabling them to work more confi dently and 
eff ectively.

Covering a range of media-related fi elds including 
newspapers, television, radio and marketing, the eight 
standalone units enable students to concentrate on the areas 
that are most relevant to them. As well as teaching specialist 
language, the course also develops job-specifi c skills such as 

Your Industry
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Your Industry

writing headlines, producing advertisements and preparing a 
pitch. Authentic teaching materials such as newspaper articles 
and blogs help prepare learners for real working life.

 
English for Engineering 
English for Engineering develops the communication skills 
and specialist English language knowledge of engineering 
professionals, enabling them to communicate more 
confi dently and eff ectively with colleagues and customers.

Ten standalone units cover topics common to all kinds 
of engineering (including civil, electrical and mechanical) 
such as procedures and precautions; monitoring and 
control; and engineering design. Authentic activities, from 
describing technical problems and suggesting solutions 
to working with drawings, make the course relevant and 
motivating.

 
English for Nursing
A short self-study or classroom course for nurses who 
need to use English in the workplace. The course features 
online activities which focus on the latest advances in 
nursing technology. These help to keep nurses up-to-date 
and confi dent when faced with unfamiliar equipment in 
new environments.

English for Nursing is also designed to improve the 
communication skills and specialist English language 
knowledge of healthcare professionals, enabling them to 
work more confi dently and eff ectively. With an emphasis 
on listening and speaking, the course covers core areas 
of nursing such as patient admission, taking medical 

specimens, patient handover, post-operation assessment 
and discharge planning. Authentic tasks and activities based 
on everyday nursing scenarios - from dealing with patients 
in pain to discussing lifestyle changes - make the course 
relevant and motivating. 

 
English for the Financial Sector 
English for the Financial Sector helps learners to prepare 
for a career in fi nance and enables those already working in 
the industry to improve their fi nancial English. 

This course builds fi nancial language and teaches students 
about key fi nancial concepts. It also focuses on the 
communication skills necessary for working eff ectively 
within the industry. It covers a wide range of fi nancial 
topics, including retail and investment banking, accounting, 
trade fi nance, and mergers and acquisitions.
 

English for Medicine
Good Practice is a course for doctors and medical 
students who need to communicate with patients in 
English; the course can be used in the classroom or 
for self-study. Good Practice focuses on the language 
and communication skills that doctors need to make 
consultations more eff ective, through a focus on fi ve 
elements of good communication: verbal communication, 
active listening, voice management, non-verbal 
communication and cultural awareness. 

The course teaches learners how to handle a range of 
situations sensitively, such as taking a patient history, 
breaking bad news, examining a patient and describing 
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treatment options, as well as preparing doctors for dealing 
with diff erent types of patients, from children to the elderly. 
With reference to numerous medical communication 
experts, and through exposure to authentic clinical 
scenarios, the course demonstrates the impact of good 
communication on the doctor-patient relationship and 
enables students to become confi dent and eff ective 
practitioners in English.

 
English in Medicine for the Medical 
Practitioner
English in Medicine is a course for doctors, medical 
students and other medical professionals who need to 
communicate with patients and medical colleagues. Each 
of the seven units focuses on one area of doctor-patient 
communication, from history-taking and examination to 
diagnosis and treatment. The course develops all four skills 
through a wide variety of activities. The learning material is 
now in full colour and has been updated to take account 
of developments in medicine and the impact of new 
information technology.

 
Professional English in 
Use Medicine
Professional English in Use Medicine contains 60 units 
covering a wide variety of medical vocabulary. topics 
include diseases and symptoms, investigations, treatment, 
examining and prevention. The book also introduces 
general medical vocabulary related to parts and functions 
of the body, medical and para-medical personnel, 
education and training, research, and presentations.

Professional English in Use Medicine has been carefully 
researched using the Institute for Applied Language Studies 
medical corpus and is a must for teachers of medical 
English and for medical practitioners who need to use 
English at work, either in their own country or abroad.

 
Professional English in Use Finance
Professional English in Use Finance is suitable for 
intermediate students and above. It includes 50 units 
covering all aspects of fi nancial vocabulary from 
Accounting to Borrowing and Lending, Central Banking to 
Venture Capital and many more areas including fi nancial 
idioms and metaphors. Primarily designed as a self-study 
reference and practice book, it can also be used for 
classroom work and one-to-one lessons. This book is a 
must for both trainers and learners of ESP and Business 
English who need to use English in a fi nancial environment.

 
English for the Hotel Industry
Be My Guest is a language course for pre and in-service 
students of English in the hotel industry at the elementary 
to lower intermediate level. This course is ideal for both 
in-service and pre-service students. It deals with the many 
situations in which hotel employees meet guests, including 
reception, restaurant and bar work, answering the phone, 
giving directions, dealing with guests’ problems, writing 
short e-mails and letters, suggesting places to visit and 
explaining how things work.

Your Industry
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Sample Timetable

DAY 1 
SUNDAY

DAY 2 
MONDAY

DAY 3 
TUESDAY

DAY 4 
WEDNESDAY

DAY 5 
THURSDAY

DAY 6 
FRIDAY

DAY 7 
SATURDAY

BREAKFAST AT HOMESTAY

9am – 12pm

Orientation 
at VETEA, 
Introductory 
education session 

Practical workshop 
– Focusing 
on testing 
of individual 
skills, individual 
development

FULL DAY 
EXCURSION –
SYDNEY, 
MELBOURNE, 
GOLD COAST OR 
BRISBANE

Professional 
educational 
workshop

Professional 
educational 
workshop

Depart the  
host city 

12pm – 1pm LUNCH

1pm – 3pm
Practical activity 
workshop in the 
field, team focused

Sightseeing of 
local attractions

Practical activity 
workshop 

Sightseeing, BBQ

3pm – 3:30pm

Arrive in the 
host city, settle 
into homestay 
accommodation 
or hotel 

BREAK AFTERNOON TEA
VETEA Graduation 
and farewell 
presentation

3:30pm – 5pm 
Practical activity 
workshop 
continued

Sightseeing of 
local attractions

Practical activity 
workshop

Local shopping 
tour

5pm
Visit a local 
attraction as a 
group

Return to homestay or accommodation

This timetable may be tailored to 
meet the needs of individual groups.
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Previous Tours

Learn 
to surf at 
Surfer’s 

Paradise!

Have fun 
learning with 
new friends



14

Previous Tours

Elite sports 
training

Explore 
wildlife and 

nature

Graduation!
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Terms and Conditions

VETEA is responsible for the following:

uu Accommodation facilities expressly stated in the tour itinerary. 

uu Tram and Train tickets for scheduled activities and study as expressly stated in the tour itinerary 

uu Fares and charges for transportation providers expressly stated in the tour itinerary

uu Sightseeing and round tours - Fares and charges for transportation providers, admission fees and entrance fees 

expressly stated in the tour itinerary

uu Fares and charges for all airport transfers

uu Tuition fees incorporating all resources, orientation, graduation and certificates

VETEA is not responsible for the following:

Charges and expenses other than those specified in the tour price such as:

uu Flights

uu Travel Insurance

uu Excess baggage charges (baggage exceeding the specific weight, capacity, number)

uu Airport departure taxes (excluding cases where expressly mentioned in the Brochure)

uu Laundry, telegrams, telephone, additional meals and drinks, and any other expenses of a personal nature and tax 

and service charges incidental to them

uu Tour price for an optional tour taken by only the applicant or by the group

uu Extra tariffs and charges of transportation providers (for example, fuel surcharges)

Study Tour bookings will only be accepted on the following terms and conditions.

By confirming a booking you agree to the terms and conditions contained in this document.

 
Booking Administration Fee

A non-refundable booking administration fee of a AU$200 per person is required to be paid at the time of your 

confirmation of booking. The booking fee is included in the tour fee and is NOT refundable under any circumstance.

Deposit

A deposit of 10% of the total tour fee is due and must be received by us the later of, 60 days prior to the scheduled arrival 

date in Australia or the date of confirmation of booking. If there is less than 60 days between confirmation of booking 

and the arrival date, then VETEA may require a greater deposit amount to be paid.

Final Payment

The balance of the tour fee is due and must be received by us at least 2 weeks prior to the scheduled arrival date in 

Australia. We are under no obligation to commence any tour until the balance of the tour fee has been received by us.

Late Payments

uu Late payments will be subject to an overdue interest charge of 5% per annum calculated on a daily basis from 

the date that payment is due.

uu Payments are only received by us once they have been deposited in our account as cleared funds.

uu Payment in Australia Dollars only.

uu All fees are in Australian currency and all payments must be made in Australian currency.

uu All payments are to be net and free of fees and charges, including bank or transfer fees.

Method of Payment

uu For payments made from outside Australia, we only accept payment by bank draft or bank transfer.

uu For payments made in Australia, we only accept payment by bank cheque, bank transfer or company cheque.

uu Payments by cheque and bank draft are to be drawn in favour of “VETEA”.

uu Payments by bank transfer are to be made to our bank account as follows:

Bank Name: Westpac

Branch Address: 22-26 Auburn Road, Auburn NSW 2144 Australia

Account Name: VETEA Limited

BSB: 032 070     

Account Number: 590 292

Swift Code: WPACAU2S

Cancellation Policy (Tour Cancellation)

For group bookings, where you have confirmed a booking for a tour and you subsequently cancel the tour, you must 

pay to us a cancellation fee. In addition to the booking administration fee, the following cancellation fees apply:

uu if the tour is cancelled not later than 31 days and not earlier than 60 days prior to the scheduled arrival date in 

Australia the cancellation fee is 20% of the total tour fee; or

uu if the tour is cancelled not later than 8 days and not earlier than 30 days prior to the scheduled arrival date in 

Australia the cancellation fee is 30% of the total tour fee; or

uu if the tour is cancelled not later than 1 day and not earlier than 7 days prior to the scheduled arrival date in 

Australia the cancellation fee is 50% of the total tour fee; or

uu if the tour is cancelled on or after the scheduled arrival date in Australia the cancellation fee is 100% of the total 

tour fee.

Cancellation Policy (Individual Student Cancellation)

For individual student bookings, where you have confirmed a booking for a tour and you subsequently cancel the tour, you 

must pay to us a cancellation fees. In addition to the booking administration fee, the following cancellation fees apply:

uu if the tour is cancelled not later than 8 days and not earlier than 30 days prior to the scheduled arrival date in 

Australia the cancellation fee is 30% of the per person tour fee; or

uu if the tour is cancelled not later than 1 day and not earlier than 7 days prior to the scheduled arrival date in 

Australia the cancellation fee is 50% of the per person tour fee; or 

uu if the tour is cancelled on or after the scheduled arrival date in Australia the cancellation fee is 100% of the per 

person tour fee.

Visa

You must ensure that you have all appropriate travel documentation (including a valid passport and visa) to enable you 

to participate.



CONTACT US

We’d love to educate your students, transform 
your workforce, improve your industry 
knowledge through expert-led training and 
rewarding experiences in Australia. 

Arrange your study tour today 
Email us at studytours@vetea.org.au

Vocational Education, Training and Employment Australia Limited (VETEA)

Head Offi  ce:
10 Scarborough Street, Southport

Queensland 4215 Australia

Email: studytours@vetea.org.au   

Website: vetea.org.au

Phone: +61 1300 656 693   
Fax: +61 1300 721 648 

This organisation is an accredited Activity Provider 

under the Royal Australian College of General 

Practitioners (RACGP) QI&CPD Program.

RTO ID: 31717 

CRICOS: 03327G

RTO ID: 31717 

CRICOS: 03327G
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VETEA Study Tours are delivered by our subsidiary organisations:


